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Question ONE (11 marks)

True or False question
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Absenteeism is one of the counterproductive behaviors.

Psychological contract occurs between employees and doctors.

Original purpose of Hawthorne studies was to examine the relationship between changes in physical
environment and worker output

Value includes not only the function of the product but also the emotional satisfaction associated
with owning it.

Job enlargement is better than job enrichment for the employees.

Fredrick taylor didn’t agree on the principle that suggests, paying workers more motivates them to
produce more.

Political-legal environment is part of the marketing environment

Organizational buyers are professionals comparing to consumer buyers.

The group of products (consumer, industrial, or both) known as product line.

10- Promotion is one of the market mix components.

11-

Collusion is good and needed for social responsibility.
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Question TWO (10 marks)

Select the right term of the following and put it in the suitable place

Brand lovalty - Performance Behaviors - Job Satisfaction —Charisma - Accountability -Data
warehousing- Social responsibility- Data mining — Telecommuting - Ethics

o

10 11

| CONP— - ) .5 is a believe about what is right and wrong or good and bad
2- The total set of work-related behaviors that the organization expects employees to display is

4- Performing a Job a way from its standard office settings is ........ccovvivuininininne.

T R——— . - | IS Is the compiling and storage of consumer data.

6- Consumer preference for a particular product known as .........ccocoiivininnnn...

T cararaimeTeians Is a form of interpersonal attraction that inspires support and acceptance
. Y | &1 Is the overall way in which a business attempts to balance its

commitments to relevant groups and individual in its social environment.
9- The expectation of an expanded role for business in protecting and enhancing the general welfare
of society is the concept of .............ccoeeneenen

10- e Automating the massive analysis of data by using computers to search and
sort for previously undiscovered clues about what consumers look at.
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Question three ' (11 marks)

A) Multiple choices question (5 marks)

1. All of the following categorized as a convenience goods and services except

A. Fast food B. Newspaper
C. Tires D. Milk
2. All of the following are parts of the big five personality traits except
A. Neuroticism B. Agreeableness
C. Extraversion D. Productivity

3. All of the following are early behavioral theory except

A. Human resources B. Herzberg theory

C. Maslow theory D. Expectancy theory
4. All of the following are components in the market mix except

A. Price B. People
C. Product D. Place

5. The charismatic leader should have the following characteristics except
A. Extraordinary B. Envisioning

C. Energizing D. Enabling

1 2 3 4 5

B) Differentiate between the following terms: (6 marks)
1) Contribution v.s Inducement (2 marks)
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Question Four (18 marks)

Answer the following questions briefly (without explanation)

1) How do organizations promote for satisfaction and commitment? (3 marks)
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2) What are the stages of product life cycle? (3 marks)
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5) What are the company practices to encourage ethical behavior? (3 marks)
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Question FIVE

(10 Marks)

A. Compare between management and leadership

(5 marks)

Activity

Management

Leadership

Creating an Agenda

Developing a Human
Network for
Achieving the
Agenda

Executing plans

Qutcomes

Major processes

B. Draw and explain the consumer buying process?

The End
Best of luck
©

(5 marks)
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Question (1)

u',z\:“-‘-—ﬁ A ———
MH\AJ.\ )

Q1

Q2] Q3] Q4] Q5] Q6] Q7] Total

First: (6 marks)

Write the correct term at the following sentences:

P

cash soId or consumed

(10 Marks)

.. cash and resources that expected to be liquidated into

are expenses that increase the useful life of the asset.

B o T TR R

A —— is the cost of an asset minus its salvége value.

Be o is an estimate of the expected life of a fixed asset.

Do i s AR R AR RS are expenses that maintain the productive capacity of an
asset

O 505 a5 diminibbions ot wwsians St KR Ras is an example of intangible assets.

Second: (4 marks)

Prepare correcting entries:
1. Cash of $250 received at the time the service was provided, was journalized and

posted as a debit to cash $250 and a credit to Account Receivables $250.

------------------------------------------------------------------ SesssssREIIER IR PRI RSERRRRERRRRES

-----------------------------------------------------------

R RN RN

------------------------------------------------------------------------------------------------

sessnnn

Ssssssesnrssnenen

L R ]

2. An Office Equipment costing $780 is purchased on account, was Journalized
and posted as a debit to Merchandise Inventory $870 and a credit to Accounts

payable $870.

------------------------------ T N

Tessennnsn L R R

------------------------------------ D R N Y

------------------------------- R I

nnnnnnnnnnnnnnnnnnn L T
7/1 IIIII!HH!!!IIII



Question (2) (12 Marks)
Mohammed Hardware Store completing the following merchandlsmg transactions in the month
of April .At the beginning of April the ledger showed Cash of $5,000 and Capital of $5,000.

3/4 Purchased merchandise on account from Ibrahim Wholesale Supply $5,300 ,terms 2/15,n/30.

5/4 Sold Merchandise on account $2,800 ,terms 3/10,n/30. The cost of merchandise sold was $1.400.
6/4 Paid freight charges on sales $150, FOB destination point.

7/4 Returned merchandise $350 to Ibrahim Wholesale Supply because of bad quality.

10/4 Received collections from customers billed on sales on 5/4.

12/4 Paid the amount owed to Ibrahim Wholesale Supply.

18/4 Purchased merchandise for cash $3,400

22/4 Paid freight charges on purchases $150, FOB shipping point.

24/4 Sold merchandise to Khaled for cash $4,200. The merchandise sold had a cost of $ 2,600

26/4 Khaled returned merchandise to Mohammed store that don't meet the specific qualification, and
Khaled received $150 cash, the returned merchandise had a cost of $90.

Instructions:
(a) Journalize the Transactions using a perpetual invento ry system.
Date Journal Entry Debit Credit




Question (3) S 8 Marks)
The adjusted Trial balance columns for Noman Company, as follows:
Noman Company
Adjusted Trial Balance
For the year ended December 31,2017

Account Title Debit Credit
Cash $15,230
Accounts Receivable 8.350
Supplies 1,560
Prepaid Insurance 1,800
Equipment 20,000
Accumulated Depreciation — Equip. $4.000
Notes Payable 11,000
Accounts Payable 8,350
Capital 23,000
Drawings 900
Service Revenues 16,930
Rent Expense 2,200
Miscellaneous Expense 150
Depreciation Expense 2000
Insurance Expense 600
Salaries Expense 10,200
Supplies Expense 290
Totals 63,280 63,280

Instructions:

(a) Prepare the closing Entries.

(b) Prepare Post Closing Trial Balance.
(c ) Calculate Net Income/Loss




(A)Journalizing:

Journal Entry Debit Credit
Date
(B)
Noman Company
Post-closing Trial Balance
For the year ended December 31,2017
Account Title Debit Credit
Totals

(C ) Net Income/Loss

ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo
---------------------------------------------------------------------------------------------------------------------------

---------------------------------------------------------------------------------------------------------------------------



Question (4) S et (10 Marks)
Anwar Company has the following two machines which are used in the production

process.
Machine A:

Purchased on April 1%, 2010 at a cash price of 35,000 the company paid also $90
shipping costs, $70 testing & installation costs.
The company expected that the useful life of the machine is 5 years and $2,000 salvage
value.
On April 1¥,2013 the company purchased a spare part for the machine costing $4,500
which will increase the useful life to be 7 years instead of 5 years.
Instructions:
(a)  compute depreciation Expense for the machine for years 2010, 2013
assuming the company is using straight line method.

...........................................................................................................................
...........................................................................................................................
...........................................................................................................................
---------------------------------------------------------------------------------------------------------------------------
...........................................................................................................................
...........................................................................................................................
...........................................................................................................................
...........................................................................................................................

---------------------------------------------------------------------------------------------------------------------------

---------------------------------------------------------------------------------------------------------------------------
---------------------------------------------------------------------------------------------------------------------------

---------------------------------------------------------------------------------------------------------------------------

Machine B:
Purchased on January 1¥,2010 at a cost $75,000 with 10 years estimated useful life, No
salvage value.
Instructions:
I3 compute depreciation Expense for the machine for the first three years
assuming the company is using double decline method.

Book Value 1/1 Depreciation expense | Accumulated Depreciation | Book value 31/12

2 Assume that the company decided to sell the machine on January 1¥,2013 at
$48,000 cash. Prepare the journal entry on January 1*,2013.

...........................................................................................................................
...........................................................................................................................
...........................................................................................................................
---------------------------------------------------------------------------------------------------------------------------

ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

---------------------------------------------------------------------------------------------------------------------------
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Question (5) : 1 ' (10 Marks)
These Financial statements items are for Misra company at year ended December 31,2016.

Account Debit | Credit Account Debit Credit
Furniture 9.500 Freight out 1,200
Accumulated depreciation-Furniture 950 Beginning inventory 24,000
Cars 14,000 Purchase commission 800
Accumulated depreciation-Cars 2,800 | Debit Interest 600
Land 25,000 Credit interest 500
Sales 165,000 | Account Receivable 12,000
Purchase custom duties 1,100 Account payable 9.400
Purchases 95,000 Bills Receivable 8.500
Sales Returns 3,500 Loan 10,800
Allowed (sales) discount 2,800 Notes payable 5,600
Earned (Purchase) discount 1,000 Salaries expense 10,500
Purchase returns 750 Financial securities 10,000
Freight in 600 Stationary 400
Sales insurance 600 Bank 8,200
Cash 33,600 i Capital 67,000
Sales commission 1,900

Ending inventory was valued at 35,000 market value, and 34,800 cost value.
Instructions:
Choose the best answer of the following questions:
1- Recording to the information above ,Misra company uses:
(a)perpetual inventory system (b)periodic inventory system
(¢ )neither of them (d)can't be Known
2-  Cost of goods purchased:
(a)93.250 (b)93,850  (¢)95,750  (d)117.250
3-  Cost of goods available for sale:
(a)119.750  (b)95,750  (c)120,750 (d)154,550
4-  Cost of goods sold:
(a)84.950 (b)106,550 (c)84,000  (d)84,950
5- Net Sales
(a)158,700  (b)165,000 (c)161,500 (d)171300
6- Net Purchases:
(a)96.750  (b)93,250  (c)94.250  (d)94.000
7-  Gross profit:
(a)80,050  (b)76,550 (c)73,750  (d)80,750
8- Net Income/ Loss
(a)59.050  (b)59,000  (c )(58,050) (d)(58,000)
9-  Current Assets:
(a)107.100  (b)62300  (c)72,300  (d)97,100
10- Long term assets:
(2)48.500  (b)44,750  (c)47,550  (d)45,700




Question (6) e i (10 Marks)
On May 31.2017 ,Ahmed Company's Bank account per its general ledger showed Debit balance of

$3.430

The bank statement from Bank of Palestine on that date a balance of $3,200
A comparisons of the details on the bank statement with the details in the bank account revealed the
tfollowing facts:

1«

2=
3=

Bank commission charged of $100 and bank interest charged of $90 have been entered in bank
statement but not included in the cash book.

Outstanding Cheques at May 31 totaled $500.

Traders's credits (Suliman) totaling $210 have been credited in the bank statement on May 18,
but not yet recorded by the company.

A standing order payment of $50 on May 31%, to electricity company has been recorded in the
bank statement but not mentioned in cash book.

Cheques received totaling $762 had been entered in the cash book but not been credited by the

bank.
All dividends totaling $62 received were credited directly to the bank account but not recorded

in cash book.

Instructions:
(a) Prepare the bank reconciliation at May 31,2015.

Bank Reconciliation

May31, 2017
Bank balance per book Bank Balance per bank
statement
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Answer the Following Questions:
Question No. (1)

A) Point out correct alternatives: (7 Marks)
(1) A bank reconciliation statement is prepared by:
a. A bank.
b. A firm.

c. The creditors.
d. The debitors.

(2) The preparation of a trial balance help in location:
a. Error of omission.
b. Error of compensating.
c. Error of Clerical.

(3) Financial statements are:
a. Prepared directly from the adjusted trial balance.
b. Prepared directly from the ledger.
c. Prepared directly from the trial balance before adjustment.

(4) Under the Sum of the digits Method, depreciation:
a. Increases every year.
b. Decreases every year.
c. Increases and Decreases every year.
d. Is constant every year.

(5) The use of a worksheet is:
a. External and optional.
b. Internal and optional.
c. Obligatory.
d. None of these.

(6) Shareholders has the right to:
a. Got profit if it is achieved.
b. Vote in the general assembly.
c. The assets of liquidation before the bondholder.
d A+B

(7) It is equal to total assets minus total liabilities:
a. Owners drawings.
b. Owners Equity.
c¢. Adjustment.




B) State whether the following statements are true or false: (10 Marks)
1.( )Discount is the allowance which the buyer gives to the seller.
2.( ) Adjustments means all expenses incurred during the current year whether
paid or unpaid should be shown in the Income statement..
3.( ) Direct method is not suitable to rectify errors of partial commission in |
amount. |
4.( )Financial papers can transferred from one person to another by endorsement. |
5.( ) Ifthe totals of the trial balance not agree, it is a conclusive proof of the |
wrongness of the books.
6.( ) Outstanding Expenses are expenses which have been due but not yet paid. |
7.( ) Trade discount gives by the creditor to the debtor. |
8. () Bonds has the right to get profit if it is achieved. |
9. ( ) preference shares has a right to the assets of liquidation before the bonds.
10. ( )Accrued income is a right of the company on others during the current year. ||
Question No. (2) (10 Marks)
Find out the mistakes and rectify the wrong entries using indirect and direct method:
(1) Drawing A/C 400 |
To: Sales A/C 400
(Drawing a Goods for personal use its cost 4000%)

(2) Nasser Co. A/C 700

To: Bill payable A/C 700
(Endorsement the bill receivable for 700$ to Nasser Co.)

(3) Purchases returns A/C 120
To: Cash A/C 120 |
(Sales returns on cash 1200 $)

(4) cashAlc 720 |
Trade discount A/c 80 !!

To: Sales A/c 800 |
(Sold goods for 800% in cash less 10% trade discount) |

(5) Purchased A/c 3500 |
To: Cash A/c 1500

To: Bank A/c 2000 |
(Purchased a Furniture for 35008 and paid 2000$ cash, and the rest on account) [

Bank A/c 6000
To: capital A/c 11000

(6) from: cash A/c 5000 |
(Decrease the capital by 5000$ cash and 6000$ by A car ) |



(7) Cash A/c 600
To: Rent expense A/c 200
To: Electricity expense A/c 300

To: General expense A/c 100
( Paid Cash: 200§ for Rent, 3008 for Electricity, 100$ for General expense)

(8) Bank A/c 2500
To: Cash A/c 5200
( Deposited Cash 2500 $ in the Current account of the Bank)

(9) Rent Expense A/c 500
To: Cash A/c 500
(Rented A car for personal use and paid cash 500%)

(10) Forget to record A transaction of buying A machine for 150008%)

indirect method direct method
1-
2.
-
4-







Question No. (3) (6 Marks)

A) Ahmad Co. bought a machine on 31/8/ 2000 at a cost of 150008, The expected
working hours of the machine is 2000 hour, The expected salvage value is 50008 $,
during the year 2000 the machine worked 400 hours and during the year 2001

the machine worked 500 hours.

Required:
Calculate the amount of depreciation at the end of the year "2000" and "2001"

according to machine hour's rate method, and record the neccarry entries.



(12 Marks)

Required:

Making The following adjustment at the

end of the year:

1) Closing Stock on 31.12.1996 valued
1645%, and Its market value 15008%.

2) Provide 5008 for further bad debts

3) Goods worth 250% withdrawn by the

proprietor for self use.

4) Depreciate Plant at 7.5% and furniture at

10%.
5) Outstanding expenses: Salaries 758,
Interest on Loan 1508.

6) Wages overpaid 808$.

7) Dividend due on bank shares 52%.

8) Goods worth 50009 destroyed by fire
and Insurance Company agreed to meet
the loss for 42008.

9) Commission received in advanced 258.

Question No. (4)
The following Trial balance of Ahmad Co. as on 31.12.1996
Debit | Credit
Furniture 4500
Plant and Machinery 5800
Debtors 4800
Bank shares 520
Commission received 1102
| Stock 1.1.1996 3795
| | Wages 750
| | Salaries 534
il | Insurance 107
| | Purchases 2986
Interest on loan 450
Carriage on Purchases 662
Capital 2200
Loan at 10% 6000
Creditors 846
Bad debts 200
| | Sales 14954
25102 25102

Total







(15 Marks)

The following are the balances taken from Mr. Ahmed books on 31.12.2009:

Question No. (5)

Capital 30000
Drawings 5000
Furniture 3050
Bank overdraft 4200
Creditors 14300
Building 20000
Stock opening 22000
Debtors 18000
Rent expense 1000
Purchases 110000
Selling expenses 300
Administrative expenses 700
Closing stock 20060
Required:

Sales

Sales returns
Discount allowed
Discount received
Taxes expenses
General expenses
Salaries

Commission paid
Carriage on purchases
Returns to suppliers

150000
2000
1600
2000
2000
4000
9000
2200
150
500

Prepare trading account and profit and loss account for the year, and the balance sheet as on

closing date.

DR Trading A/C Cr DR Profit and Loss A/C Cr
Assets Balance Sheet liab.
Best Wishes

|
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